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1 Introduction

According to the UrbanBiogas proposal the objective of Task 3.5 is to implement a public
consultation survey in each target city to reach a large number of citizens and to hear their
opinion about on the implementation of separate waste collection with possible hurdles in
practice. Afterwards the results of the survey should be used to support the waste policy of
the target cities and one public consultation event should be organised per target city.

In the city of Graz a separated waste collection already exists for more than 25 years. So the
master questionnaire for the survey which was originally created for countries without a
separated waste collection system was adapted to the situation in Graz as no one would
understand the questions about implementing a separated waste collection system. So the
main focus of the questions were formulated in the way to find out the hurdles with the
existing system and how the existing system can be optimised especially in the way that the
collected amount of organic fraction in the city of Graz can be increased.

The survey was done in cooperation with the department of environment of the city of Graz
as they have a god “channel of communication” with the households in Graz.

As the waste separation system is already existing in Graz and also info-events are
organised regularly Graz Energy Agency in cooperation with the department of environment
organised two info-events within the UrbanBiogas project where on one hand the main target
was to get in contact with passer-bys on a large event on the main square and to inform
about waste separation and on the other hand in a housing settlement where on-site waste
separation was trained.
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2 Public consultation survey

As mentioned in the introduction the questionnaire was adapted to the situation in Graz as a
waste separation already exists.

An area wide transmission of the questionnaire to all households in Graz was not possible as
the questions would have been too confusing for the population. On one hand the waste
separation already exists in Graz and on the other hand there was a negative atmosphere
about biogas/biomethane plants communicated via media in the last years because of the
problems with the biogas plant in Leoben (about 80km away from Graz). So the city of Graz
and also the waste management company recommended only to use the questionnaire in
bilateral interviews where the situation can be discussed “in short way”.

So on one hand the questionnaire was answered in 32 bilateral interviews and on the other
hand the results of the regularly surveys and feedback-letters of the department of
environment of the city of Graz were integrated to the following summary.

2.1 “General information and waste treatment habits in Graz”

According to the answers of the interviewed persons they pay high attention to waste
gquantity and waste separation. Only 3% (1 person) answered that they do not separate the
waste.

Active waste seperation accoring
answers from interviews

No waste
seperation

Figure 1: Active waste separation according answers from interviews

The city of Graz has a long history in waste separation. The separated waste collection
started more than 25 years ago. On more than 34.000 sites in Graz (properties, households
and public collection centers) the waste containers are positioned. For the following waste-
fractions different waste containers are foreseen: residual waste, paper, glass, light
packaging, metal and organic waste. Textiles, bulky waste, hazardous waste, building rubble,
waste oils etc. can be disposed at special collection centers.
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2.2 “Amount of waste types in Graz”

The following figures show the waste amount as estimated by the interview partners (left
side) and according to the actual waste disposal in Graz in 2012 (right side).

Waste fractions accoring answers Waste fractions accoring actual waste
from interviews disposal 2012 in Graz

Residential
waste (other
waste)

Residential
waste (other
waste)

Figure 2: Waste fractions in Graz — comparison answers from interviews with actual waste disposal 2012
in Graz

The figures show, that the estimations of the interview partners are quite good compared
with the actual waste disposal in Graz. The main difference is the plastic fraction (lightweight
packaging) as the volume is quite high but the weight is low. So the estimation of the
interview partners is higher as the actual collected weight.

The following figures shows the development of the separated municipal waste collection in
Graz :
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Figure 3: Separated municipal solid waste collection in Graz (Source: Stadt Graz - Umweltamt, 2013)

The collection of biowaste started in 1992 and the yearly collected amount of biowaste per
inhabitant constantly increased to about 145 kg/year in 2012.
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Figure 4: Amount of organic waste from separated municipal solid waste collection in Graz (Source: Stadt
Graz - Umweltamt, 2013)

Figure 4 shows the amount of organic waste from the separated municipal solid waste
collection in Graz per inhabitant per year. It contains compostable municipal solid waste, like
kitchen waste, garden rubbish, tree cut, waste resulted from food market and cemetery

waste.

2.3 “Organic waste treatment in the city of Graz”

The waste separation in Graz is quite good compared with the Austrian average. Concerning
the percentage of the separated collected organic fraction in the municipal solid waste Graz
is with 21% two percentage points above the Austrian average. An evaluation of the
remaining residual waste figured out, that with the remaining organic fraction in this residual
waste and optimal waste separation behaviour this percentage could theoretically be
increased to about 30 to 34%.

About 8% of the citizens of Graz are composting their organic waste themselves. They get a
reduced price for the waste disposal but they have to make sure that they really compost
their organic waste and they are also controlled.

Organic waste treatment accoring
answers from interviews

Self-composting ation

Figure 5: Organic waste treatment according answers from interviews
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2.4 *“Costs for waste disposal”

In the interviews it figured out that only the owners of one family houses know roughly what
they pay for the waste disposal per year (between 200 and 400 Euro per year). People living
in multy family houses have the costs for the waste disposal integrated in operating costs
and so they are not transparent for them. In the consultation event in the residential areas it
figured out that they are quite surprised when they hear the yearly costs of the waste
disposal. As in Graz the price for the waste disposal is according to the waste amount of the
residual waste the intention should be high to separate the waste more effective and to
reduce in this way the amount of the residual waste.

2.5 “Satisfaction with existing waste management infrastructure”

Most of the interview partners answered that the distance to the next waste containers for the
separated waste collection is quite ok and the removal times are also adequate. Only for
hazardous waste and bulky waste some of them answered that they either don’t know where
the next collection centre is positioned or that this is too far away.

2.6 “Education and awareness”

According to the self-assessment of the interview partners the awareness about waste
separation is good. Concerning biogas plants and biomethane more than 50% of the
interview partners combined these key words with odour and they don’t want to have such a
plant nearby their housing (effect of e.g. negative headlines of newspapers about biogas-
plant in Leoben).

According to the experience of the department of environment of the city of Graz the waste
separation behaviour is quite good in Graz (clearly above the Austrian average). Of course
there is a potential for optimisation and so there are special trainings for different target
groups organised by this department. These are especially for:

= Citizens in residential areas
= Migrants
= Children in kindergarten’s and primary schools

= Companies with high amounts of residual waste and biowaste like restaurants, food
markets, etc.

These events are organised at different locations according to the target groups. The events
for children take place on one hand directly in the schools and kindergarten’s (about one
event per week) and on the other hand together with the consultation events in the larger
residential areas where 2 groups are formed — one for the children and one for the elder
people (about 2 events per month from spring to autumn). In these events the participants
are trained in waste separation in theory and in practical use. Therefore the content of the
residual waste bins are analysed at site to show the people how waste separation can be
done in a more effective way in future and what the cost-saving trough reducing the amount
of the residual waste can be.

For migrants there are general info events and also special events in residential areas with a
higher percentage of migrants. In Graz the info sheet about waste separations is available in
19 languages and also in braille.

Additional to these info events mainly organised by the department of environment of the city
of Graz also the waste disposal company organises about quarterly info events at the
centres for taking over bulky waste and green waste.

Joint events for the citizens of Graz are organised about half-yearly at the main square of
Graz where the department of environment, the waste disposal company, Re-Use
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companies etc. show how the optimal way of waste separation can work. In most cases
small competition events are a part of these events.
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Figure 6: Info event on waste separation on the main square of Graz — 25.04.2014 (Source: GEA)

2.7 “Problems and actions”

Most of the interview partners are satisfied with the existing waste management and
separate waste collection systems in Graz.

The distance to the nearest sorted waste container for organic waste is important for the
interview partners but as these containers are positioned beside the containers for residual

waste beside every one- or multy- family house and the distance is less than 30m this is no
problem with the existing system in Graz.
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3 Public consultation event

The results from the interviews were discussed with the department of environment on 2™ of
October 2013. As the results from the interviews are nearly conform with the experiences of
the department of environment a public consultation event as considered in the UrbanBiogas
proposal made no sense as all these points are already included in the waste policy of the
city of Graz.

So it was agreed with the city of Graz (department of environment) that 2 public consultation
events are going to be organised in cooperation with the department of environment in
Spring 2014 within the UrbanBiogas project.

These consultation events gave on one hand a very good overview about the additional
organic waste potential which is not used right now (organic part in the residual waste) and
on the other hand it was a chance to show the participants what costs occur for them
because of not optimal waste separation.

1. First event at the 25.04.2014 on the main square of Graz in the frame of an info-event
about waste separation and Re-Use. As the event started at 10 am and ended at 5
pm there were about 200 to 300 visitors the whole day with about 40 direct contacts.
It was combined with a small competition event with questions about waste
separation.

Figure 7: Info event on waste separation on the main square of Graz — 25.04.2014 (Source: GEA)

It figured out that people, who are interested in the thematic, know quite well about
waste separation and the use of the organic waste. The challenge was to get in
contact with people walking through the stands. The group with the highest interest
were the children. The wheel of fortune with small presents for the participants was a
very good way to get in contact with the passer-bys.

2. Second event on the 06.05.2014 in the housing settlement “FloRlendsiedlung” in
Graz. 2 hours info event about the correct way of waste separation with 2 groups:
children between 4 and 12 and elder people (mainly parents and grandparents of the
children). Together 19 participants.
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Figure 8: Info event on waste separation housing settlement “FloBlendsiedlung” in Graz — 06.05.2014
(Source: GEA)
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Figure 9: Info event on waste separation housing settlement “FloBlendsiedlung” in Graz — 06.05.2014
(Source: GEA)

The separation of the residual waste in this residential area gave on one hand a very good
overview about the additional organic waste potential which is not used by the people right
now (the organic part in the residual waste was about 25%) and on the other hand it was
a good chance to show the participants what costs occur for them because of not optimal
waste separation as in Graz they only have to pay for the quantity of residual waste.
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4 Conclusions

The waste separation system in the city of Graz is well established. The waste separation
behaviour is quite good in Graz (clearly above the Austrian average).

More than 90% of the population of Graz use the separated organic waste collection
(“Biotonne”) only 8% are self-composting their organic waste. The percentage of the
separated collected organic fraction in the municipal solid waste is in Graz 21% (two
percentage points above the Austrian average). An evaluation of the remaining residual
waste figured out, that with the remaining organic fraction in this residual waste and optimal
waste separation behaviour this percentage could theoretically be increased to about 30 to
34%.

The population is quite satisfied with the existing waste separation system, there are only few
people not accepting the system.

Of course there is a potential for optimisation and so there are special trainings for different
target groups organised by the city of Graz/department of environment. These are especially
for :

= Citizens in residential areas
= Migrants
= Children in kindergarten’s and primary schools

= Companies with high amounts of residual waste and biowaste like restaurants, food
markets, etc.

The most effective tools for raising public awareness for waste separation in a city where
waste separation is implemented since more than 25 years are the following:

e Target group specific info events at locations where the waste is collected (residential
areas, companies, etc.),

e Events on public areas with competitions etc.,

e Integration of the children and make them the “good example” for their parents and
the elder people,

e Info material has to be translated to the languages the people are speaking (don’t
forget students and workers from foreign countries) and special trainings have to be
organised,

¢ Regularly info events are necessary to keep the trained things in mind,

e Distance to the next waste collection centre must be in the same distance or closer
as the nearest grocery shop.

Main problems faced during implementation promotional activities:

“Getting” the people for the activities/events as they think they do waste separation
already in the correct way

e Problem of understanding: “it's more effort for me, what’s the profit for me”

e Mentality of migrants from countries (or even other Austrian cities) where waste
separation is not standard

e Especially for elder people it's sometime quite hard to change their behaviour

12 Grazer Energieagentur
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5 Annex

Questionnaire for Graz

Stadtischer Abfall zur Einspeisung in das Erdgasnetz und fir den Transport in urbanen Gebieten

Project No: IEE/10/251

URBAN
B/ 0 GAS

e WWW.urbanbiogas.eu

Befragung zum Abfallmanagement und
zur Abfalltrennung in Graz

AP 3 - Task 3.5, D3.4

September 2013

€

Grazer
ENERGIEAgentur
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DETEgUNG 2UT ATISUTIANSQEMEN UNJ 2Ur ADBvIrennung i wraz

Das UrbanBiogas Projekt

Dss UrbanBiogas Projekt “Stadtischer Abfall zur Einspeisung
in das Erdgssnetz und Transport in urbanen Gebieten”
(Contrsct No. IEE/10/251) wird vom “Inteligent Energy for
Europe Programm® der Europaischen Kommission
unterstutzt. Das Ziel von UrbanBiogss ist es, die Nutzung
stadtischen organischen Abfalis fir die Biogasproduktion zu
fordem, um dss darsus gewonnene Biomethan in das
Erdgasnetz einzuspeisen und es im Transportwesen funf
europdischer Lander zu nutzen. Diese sind: Osterreich,
Krostien, Lettland, Polen und Portugsl.

UrbanBiogas besteht sus 6 europaischen Partner-
organisationen. Das Projekt wird von der deutschen WIP

INTELLIGENT

, EUROPE

Die ausschhiefiliche Verantwortung fir
den Inhak dieser Publikation liegt bei
den Autoren. Er entspncht micht
zwangsiaufig der Meinung der
Europaischen Union. Weder die EACI

Emeuerbsre Energien koordiniert. Der verantwortiche
Partner fur Osterreich ist die Grazer Energieagentur.

In funf Zielstadten (Zagreb, Graz, Valmiers. Abrantes. und
Rzeszow) und such in Parnerschaften mit anderen
europaischen Stadten werden eine Reihe exskt definierer
Aktivitaten implementiert um zu den drei Hauptprorntaten des
Projekts bezutrsgen: ungenutzte Bio-Ressourcen in den
Energiemarkt einzubringen, die Einspeisung von Biogss in
das Gasnetz oder die Nutzung als Kraftstoff zu begunstigen,
und Investtionen und Vereinbarungen in der Lieferkette
nachhaltiger biologischer Energiequelien zu fordem.

noch die Europdische Komission sind
verantworthch fur G enthaitenen
Informationen.

Das UrbanBiogas Projekt davert von
Mai 2011 bis April 2014 ((ontract
Number: IEE/10/251).

Mehr Informationen zum UrbanBiogas Projekt gibt es suf:
www.urbanbiogas.eu

Ziel der Befragung

Da eine effziente Miltrennung kommunsler Abfalle sehr stark von den einzelnen Birgem
abhangt, werden in jeder der teinehmenden Stadte Umfragen durchgefuhr. Das Ziel der Umfrage
ist es, eine groBe Zshl der Einwohner zu erreichen, um deren Meinung beziglich getrennter
Entsorgung und moglicher Praxishurden zu eruieren.

Die Ergebnisse der Umfrage werden genutzt, um die Abfslipoitik der Zielstadte zu unterstitzen,
und werden such auf einem offentiichen Event in jeder Zielstadt prasentiert.

Das Ausfullen des Fragebogens dauert nur etwa zehn Minuten.

Dieser Fragebogen wurde asusgearbeitet von Ekodoms. Ltd., Lettland und von der Grazer
Energieagentur Ubersetzt.

Kontakt

Wir bitten Sie den susgefuliten Fragebogen per E-MailFax/Post so schnell wie moglich, aber nicht
spater als bis zum 31.10.2013, an folgende Adresse zu schicken:

Grazer Energieagentur GmbH|

DI Emst Meiner

Adresse: Kaiserfeldgasse 13, 8010 Graz
Telefonnummer: 0316/811848-15

Fax: 0316/811848-9

E-mail: meissner@grazeres.at
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1. Aligemeine Informationen und Gewohnheiten
1.1. Achten Sie suf die Abfalimenge |hres Haushalts? Ja O/ Nein O
1.2. Wie viel Abfsll failt in Ihrem Haushalt durchschnittich im Monat an?
[ bis 50 kg [ 50-150 kg [0 mehrais 150 kg [ keine Ahnung

1.3. Bitte reihen Sie folgende Abfallarten die in |hrem Haushalt anfallen nach ihrer Menge. 7
steht hierbei fir den grofiten Anteil und 1 fur den kleinsten Anteil in Relation zu |hrem
gesamten Haushaltsmull.

Papier und Karton

Organische Abfalle (z.B. Kichenabfalle,
Gartensbfalie, etc.)

Plastik

Metsll

Glss

Gefahriiche Abfalle
Sonstige Abfalle

1.4. Sortieren Sie zu Hause oder in der Arbeit MUli? Ja O / Nein

Wenn iIhre Antwort auf 1.4 Ja war, bitte:
1) Spezifzieren Sie, welche Art von Abfsll Sie trennen. (Mehrfaschnennungen sind

mbdglich)
[ PapierundKarton O Metal
O Plastik Glas
[ Organische Abfalle (z.B. [0 Gefahriche Abfalle
Kuchenabfale,

Gartensbfalie, etc.)

2)+Seben Sie die Grinde an, warum Sie Ml trennen:
O Mir ist bewusst, dass durch das Recycling der Matensaben eine
Reduktion des Energie- und Ressourcenkonsums emeicht werden
kann.

Mir ist bewusst, dass dadurch die Menge des Abfalis der suf
Mulideponien entsorgt wird reduziert werden kann.

Ich praktiziere generell einen grunen Lebensstil

Durch die Malitrennung kann ich meine Kosten fur die
Millentsorgung reduzieren.

Sonstige Grunde:

BEEE B
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1.5.

1.6.

1.7.

2.1.

2.2,

ks

Wenn ihre Antwort zu 1.4 Nein war, bitte spezifizieren Sie Ihre Grinde warum Sie nicht

Muil trennen:
O Fehlende |Infrastruktur fir getrennte Abfslisammiung in der Nahe
' meines Wohnortes.
(] Fehlende Zett.
(] Ich erachte Malitrennung nicht als notwendig.
O Es macht keinen Sinn den MOl zu trennen, ds im Milifshrzeug
: ohnehin slles wieder vermischt wird.
O  mamtrennung ist zu teuer.
O Sonstige Grunde:
Wie werden orgsnische Abfalle (z.B. Kuchenabfalle, Gartensbfallie) in |hrem Haushsit
behandelt?
O Kompostiert
O Separatgesammelt und zum Recycling wetergeletet
O In einen unsortierten Abfalibehaltergeworfen und anschheBend
deponiert.
O Sonstiges:
Wie hoch sind die Kosten fur die Millentsorgung in |hrem Haushalt durchschnittich pro
Monat?
[0 bis 250 Euro [0 250 bis 500 Euro [ Gber 500 Euro [ keine Ahnung

An wen bezshit Ihr Haushalt die Abgaben fur die Abfallentsorgung?

]}
(m]
)
O

An ein Versorgungsuntemehmen, das der Stadtgehort.
An ein privates Versorgungsuntemehmen.

Direkt an das Abfallentsorgungsuntemehmen.
Sonstige:

2. Bestehende Infrastruktur und die generelle Zufriedenheit der Bewohner

Sind Sie generell zufreden mit der existierenden Abfaliwirtschaft in der Stadt Graz?

JaO/Nein @

Sind Sie zufrieden mit der Haufigkeit der Entleerungen? Ja O/ Nein O

Wenn ihre Antwort auf 2.2 Nein war, wie oft soliten die Entieerungen stattfinden:

16 Grazer Energieagentur
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O Ofter
O Weniger oft
2.3. Sind Sie zufreden mit den Abfalitrennungssanilagen in der Stadt Graz?

Ja [/ Nein O

Wenn Ihre Antwort auf 2.3 Nein war erdaren Sie bitte warum:

2.4. Denken Sie, dass die Bandbreite an separat gesammelten Materisben gro genug ist?

Ja O / Nein O

Wenn ihre Antwort suf 2.4. Nein war, erdiaren Sie bitte, weiche zusitziichen Matenalien
ihrer Meinung nach beim Recycling gesammeit werden soliten.

2.5. Hsben Sie Zugang zu getrennten Abfslisasmmelbehaltern in der Nahe |hres Wohnortes?

Ja O/ Nein O

Wenn ihre Antwort auf 2.5 Ja war, spezifizieren Sie bitte die Abfallarten, die in der Nshe
lhres Wohnortes separat gesammelf werden kdnnen.

¥
[ PapierundKarton 0 Metsll
O Plsstik B Glss
[0 Organische Abfalle (e.g. Kichenabfalle, [0 Gefahriche
Garensbfalie, etc.) Abfalle
[0 Andere:

o
Wenn ihre Antwort suf 2.5 Nein war, wuirden Sie getrennte Abfallezammelbehalter nutzen,
wenn es sie geben wirde?

Ja [/ Nein O
3. Ausbildung und Bewusstsein

3.1. Finden Sie, dass die Menge des zu deponierenden Abfalls minimert werden solite?

Ja O/ Nein O

17 Grazer Energieagentur
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3.2. Denken Sie, dsss die Stadt Graz Inttiativen einbringen solite, um die Menge des erzeugten
und deponierten Abfalls zu reduzieren?

Ja O/ Nein O

3.3. Konnen Sie sich einen Weg vorstellen, um die von l|hnen produzierten Abfalle zu
minimieren?

Js B / Nein @

Wenn Ihre Antwort auf 3.3 Js war, bitte spezifizieren Sie diese:

3.4. Konnen Sie eine Moglchkeit nennen, organische Abfalle zu recycein (susgenommen
Deponierung)?

JaE/Nein D

Wenn Ihre Antwort suf 3.4 Js war, nennen Sie diese Moghchkeiten bitte:

3.5. Wie schatzen Sie |hr Wissen beziglhich Militrennung ein?
[ Exzelent O Gut O mittel [ Gering [ Kein Wissen

3.6. Wie schatzen Sie |hr Wissen Uber die Moglichkeiten zum Recycling organischer Abfalle
(z.B.: Biogasproduktion) ein?

[ Exzelent O Gut O mittel [ Gering [ Kein Wissen

3.7. Gibt es genug offentiiche Informationen Gber Abfalitrennung? Ja [ 7 Nein @
3.8. Wissen Sie wo Sie Informstionen Uber nachhsitige Abfallwirtschaft erhsiten?

Ja [/ Nein O

Wenn Ihre Antwort auf 3.8 Ja war, spezifizieren Sie diese.

3.9. Hsben Sie jemsis an einem Kurs oder Workshop bezuglch Abfsltrennung und/oder
Biogasproduktion aus organischen Abfalien teigenommen?

JaO/Nein D
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3.10. Wurden Sie geme an einem Kurs bezuglch Abfalitrennung und/oder Biogasproduktion sus
organischen Abfallen teinehmen?

Ja B/ Nein @

4. Probleme und MaBnahmen

4.1. Sind dss existierende Abfallmanagement und die getrennte Abfalisammiung in |hrer Stadt

problematisch?
JaO/Nein O
Wenn lhre Antwort suf 4.1 Js war, was sind lhrer Meinung nach die gro8ten Probleme?
m} Fehlende oder nicht existente Infrastruktur
] Geringes Umweltbewusstsein und Wissen in der Geselischaft
[0 Geringes Einkommen der Bewohner, dss eine Erhdhung der
Abfallentsorgungskosten nicht erlsubt
) Niednge Tarife fur die Sammiung unsortierter Siedlungsabfalie, wodurch Industre
und Haushslite nicht motiviert werden fortgeschrittene
Abfslibewirtschaftungsmethoden zu implementieren
) Fehlende gesetziche, finanzielle und sdministrative Instrumente um
fortgeschrittene Abfallbewirtschaftungsmethoden zu implementieren
[0  Geringe Akzeptanz fur Abfaliminimierung (Wiederverwendung/Recycling)
[0 Fehlende Kontrolle der gefahrichen Abfalle
4.2. Ist die Distanz zur nachsten Abfalisammeistelle wichtig fir Sie, um organischen Abfall zu
sammein?
JaO/Nein O

Wenn Ilhre Antwort suf 4.6 Js war, bitte nennen Sie die maximale Distanz die Sie bereit
waren zurnuckzulegen um organische Abfalle zu entsorgen.

O biszu 100m  [@ 100-200m [ 200-300m [ 300-500 [ Gber 500m
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5. Eine Nachricht die ich den Entsorgern und Verantwortlichen meiner Stadt geme
uberbringen mochte:

6.1.

6.2.

6.3.

6.4.

6.5.

6. Personliche Information

Sie leben in:

O Einer Wohnung
O EinemHsus
O Anderes

Anzahl der Personen im Haushalt

Ihr Beruf?

Wie alt sind Sie?

Ihr Geschlecht (M oder W)?

Vor- und Nachname:
E-msjl Adresse:

Telefonnummer:

Optionsl Bitte geben Sie Ihre Kontaktdaten an, wenn Sie zu Tranings und Seminaren bezugiich
nachhaltiger Abfalibehandiung und der Verwendung von organischem Abfall fur die Biogas und
Biomethanproduktion im Rahmen des UrbanBiogas Projekis eingeladen werden méchten.

o
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Diese Seite wurde frei gelassen um lhnen die Moglichkeit zu geben zusatzliche Kommentare
betreffend Abfallbehandlung abzugeben.

Vielen Dank fur die Beantwortung des Fragebogens!
Bitte senden Sie den ausgefiillten Fragebogen an die auf Seite 2 genannte Adresse.

w
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